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Like everyone else, the economy has presented us with significant challenges, but also provided
us with opportunities and rewarding successes. With high unemployment rates, many companies
making deep reductions in their workforce and declining government funding for our programs,
placing people in the workforce was particularly challenging.

During this fiscal year, our agency served 2,541persons with employment barriers,
providing employment readiness skills and helping with job placement. Our two
mental health programs continue their successes in providing peer-to-peer
counseling and supportive resources to their over 2,500 program members.
Workshops in Financial Literacy, Dressing for Success and Making Wise Decisions
remain part of our curriculum helping people with basic life-skills. Many of our
staff have given their time to the Volunteer Income Tax Assistance Program,
providing free tax preparation services to low-income families.

On May 16th, 2010 the Sonoma County Board of Supervisors honored our
Goodwill by presenting us with the prestigious Jefferson Award for Public
Service, highlighting the work that GIRE performs on behalf of those with
mental health disabilities.

Our Retail Division continues to grow in spite of the current economic conditions.
We opened a new Retail Training Center in Sebastopol, and continue to expand
our Attended Donation Centers throughout our territory. Our Retail Division
continues to partner with our Workforce Development programs to provide

jobs, worksite experience to trainees and financial support.

We continue to expand our recycling efforts to maximize revenues and reduce unnecessary
impacts to our community landfills. We have developed recycle streams for many commodities
including metals, cardboard, shoes, textiles, glass, paper, belts/purses and books. Most
notable is our free Electronic Waste recycling program where we have gained designation
as the collector for all municipalities in Sonoma County. Since the inception of our e-Waste
recycling program, we have diverted 750,000 pounds of electronics from our landfills.

Once again, we were the recipients of the North Bay Business Journal’s “2009 Best Places
to Work” award. This award, based solely on a confidential employee satisfaction survey,
demonstrates the dedication and commitment of our staff to create an environment that
serves as a role model to other employers.

While we are always striving for continuous quality improvement, I want to thank our
Goodwill staff, our Board of Directors, volunteers, donors and partners for making this a
successful year. I look forward to the challenges and opportunities to continue to make
our organization stronger, and serve more people with employment barriers in the future.

Best Regards,

Mark Ihde
President/CEO
Goodwill Industries of the Redwood Empire
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Employment Services
A four-week intensive job search
program for individuals receiving
Temporary Aid for Needy Families
(TANF).

Total Served: 510

Average Wage at Placement:
$11.71

Referral Source: Sonoma County
Human Services Department

Community Services
A work experience, job readiness
program to assist TANF recipients
in acquiring needed skills and
experience to prepare them
to go to work.

Total Served: 511

Average Wage at Placement:
$10.05

Referral Source: Sonoma County
Human Services Department

Learning Enhancement & Achievement Program (LEAP)
A unique program providing a wide array of services to individuals with
diagnosed Learning Disabilities, assisting them with employment preparation,
placement, accommodation and advocacy.

Total Served: 54 Average Wage at Placement: $10.00

Referral Source: Sonoma County Human Services Department
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Work Experience
A job readiness program in
Mendocino County assisting
TANF recipients through
work experience/ training
opportunities in local non-profit
agencies where they can build
their skills and abilities to
transition into paid
employment.

Total Served:  77

Referral Source:
Mendocino
County Dept. of
Social Services

Mental Health
Services
Three innovative community
programs providing an ex-
tensive array of mental health,
recovery oriented, and employment
placement services for people in
Sonoma County.

Interlink Self-Help Center
New Members: 213 Self-Referred

The Wellness & Advocacy Center

New Members: 241 Self-Referred

Sonoma County Co-Op Program

Total Served: 55

Average Wage at Placement:
$ 9.23

Referral Sources: State Depart-
ment of Rehabilitation and County
Mental Health

Fee-for-Service Programs
Includes a full array of services
authorized on a fee-for-service
basis that aid individuals with
disabilities in assessing their skills,
interests and job readiness;

employment preparation and placement services; independent skills training;
and supported living assistance.

Referral Sources: State Department of Rehabilitation and Regional Centers

At a Glance

Persons served:
2,541

Obtained unsubsidized
employment:

303

Average wage at placement:
$11.05

Retained their employment:
83.2%

Consumer satisfaction achieved:
97.8%

Average cost per person
served:

$ 1,146
A complete financial statement appears on page 16.

Workforce Development Offices
Sonoma County
651 Yolanda Avenue
Santa Rosa, CA 95404
Ph (707) 523- 0550  Fax (707) 523-0552

Co-located with Job Link
2245 Challenger Way
Santa Rosa, CA 95407
Ph. (707) 565-5683  (707) 565-5667

Lake County
55 First Street
Lakeport, CA 95453
Ph. (707) 263-1541

Mendocino County
Co-located with MendocinoWORKS
631 South Orchard Avenue
Ukiah, CA 95482
Ph. (707) 467-5925   (707) 467-5929

Napa County
1683 Imola Avenue West
Napa, CA 94559
Ph. (707) 252-1197   Fax (707) 252-7153
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 Sonoma County

Napa County

Mendocino County

Lake County

Clients Served by County

2,248

14
188

91

Sonoma County
Napa County
Mendocino County
Lake County

Clients Served by Program
Situational Assessment – 68

Work Adjustment Training – 39

Supported Employment – 71

SonomaWORKs - Community Service – 511

Sonoma County Sheriff’s Department – 251

Subsidized Employment Program – 221

Wellness and Advocacy Center – 241

SonomaWORKs - Employment Services – 510

Interlink Self Help Center – 213

SonomaWORKs - LEAP – 54

Supported Living Services – 8

Other – 63

Employment Services – 138

Mendocino Work Experience – 77

GIRE Inclusion – 21

Mental Health Cooperative – 55
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Letter sent by a parent after their child received
a book through the GoodBooks Program.

Dear Ms. Martha,

Thank you for giving Angelina, my daughter, her favorite new book!
She tells everyone she reads it to “that one of Mommy’s angels gave
it to her for free!!”  It has been yet another blessing you and
SonomaWORKS have given my daughter and me.
Thank you for all that you do and the awesome book!

All our love,

Kris and Angelina

P.S. You are an angel.

Goodwill’s GoodBooks Program

“Children are made readers on the laps of their par ents,” said children’s book
author Emilie Buchwald. When Sonoma County Human Service Department
requested books as an incentive to SonomaWORKS participants for completing
a survey, they had no idea that it would tur n into the GoodBooks pr ogram,
providing thousands of books to children of the Welfare to Work program.

Once the receptionist observed a child’s face light up when they wer e told the
book was theirs to keep, we knew we needed to make books available as long
as there were children eager to r ead them. Many childr en from low-income
households don’t have the luxury of books in their homes. Children are encouraged
to take the books home and share with their families. The idea is to spark a love
of reading and encourage reading as a family activity.

Since early childhood literacy is linked to later employability, the program supports
Goodwill’s mission of “changing lives and strengthening communities through the
dignity and power of work.”

“There are many little ways to enlarge your child’s world. Love of books is the best
of all.” ~ Jacqueline Kennedy



State Representative Wes Chesboro visited Goodwill’s
Wellness and Advocacy Center to see first hand the great
work being done as a result of Prop. 63.
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The Sonoma County Mayor’s Committee on the Employment of People
with Disabilities honored Mosquito and Vector Control, for their efforts
in assisting GIRE participants to return to work.

Martha Brooks with SonomaWORKS presents a book
to a participant’s child. Goodwill donates thousands
of books to encourage early childhood literacy.

Board Members David Wong and Tamara Davis present Mark Ihde,
CEO with a gener ous check from State Farm Insurance to help
support Money Matters, GIRE’s financial literacy program.

Jeff Gauthier winner of our first annual Holiday Card Contest
with his whimsical Snowman Juggling Pinecones painting.
The image was used on GIRE’s 2009 Holiday Cards.

GIRE employee, Travis Hunt, was honored by the Sonoma
County Mayor’s Committee on the Employment of People
with Disabilities with an Individual Achievement Award
for excellence in the workplace.
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Goodwill staff poses with Clo the Cow during the
Human Race festivities in May 2010.

GIRE wins 2nd year in a row! The Business Journal wrote: The 55
companies selected this year are inspirational and instructional,
providing the North Bay with key benchmarks for what makes a
company a great place to work, especially in this challenging time.

The Ghoulwill Ball was launched in grand style this year
and was a frighteningly fabulous success!

Wendy Friefeld fr om Congresswoman Lynn
Woolsey’s office presented Goodwill a certificate
of Special Recognition in honor of Cathleen
Barnier during the plaque dedication in her honor.

Goodwill’s Subsidized Employment Pr ogram
staff participated in the Job Fair arranged by
Congresswoman Lynn Woolsey in Petaluma.

Human Resources held multiple hiring events for Goodwill and
participated in community Job Fairs throughout the Redwood Empire.



12

Our Generous Power of
Work Society Pledge
Members:
We are proud to recognize
those who have made a multi-
year financial pledge supporting
the Goodwill mission.

Brandon Blevans
George Guy and Rosie Beers
John and Cathy Landon
Nancy Lindzy
Bill Merget
Mike and Leila O'Callaghan
Marty Patton-Volz
John and Lene Prior
Sherlyn Rogers
Sydney Rogers
Frank and Donna Treanor
Art Weyers
George and Marlene Young

Many Thanks to Our
Corporate/ Organization
Donors:
With your support we empower
people and change lives.

Alsco
Bare Foot Wine Cellars
Brejle & Race Consulting
Civil Engineers

California American Water
E.W. Webster & Associates
Innovative Business Services
Lemo USA
Omelet Express
Perry, Johnson, Anderson,
Miller & Moskowitz, LLP

Petaluma Creamery
River Rock Casino
Sally Tomatoes
Shutterbug
Spring Hill Cheese
Starbucks
State Farm Insurance
Storage Masters
The Volunteer Center of
Sonoma County

Special Thanks to our
Human Race & Ghoulwill
Ball Sponsors:
Your support is essential for us
to carry out the Goodwill mission
of changing lives through the
“Power of Work.”

Advent Office Furniture
Bay Alarm
BIT Idealease
Brown Builders
Clover Stornetta
Comcast - North Bay
Direct Mailing Systems
Dutton Enterprises
Edward Jones – Jim Becker
First Community Bank
Freeman Toyota
Friedman Bros.
G&G Supermarkets
God Squad in Action
Goode Printing & Mailing
Hitmen
Innovative Screen Printing
John and Lene Prior
Kiss-A-Prints
Luther Burbank Savings
Press Democrat
Rebecca Graphics
Romelli Bail Bonds
Santa Rosa Cash Register
Sonoma County Employer
Advisory Council

Signs Now
The Coscarat Family
The Exchange Bank
Tim Danes Photography
WalMart
Wells Fargo Insurance Services
Will and Josie Jopson
Winzler & Kelly

Thank You to our
Individual Donors:
Who believe in the “Power of
Work” and generously support
the Goodwill mission, we say
“Thank you!”

Generous donors who have
given gifts $250 or more:

Adams, Jennifer
Babb, Willis
Banke, Barbara
Benedetti, Marcus
Brugler, Eleanor
Claassen, Ruth
Fradelizio, John
Funez, Michael &
Pardini-Funez, Linda

Gunilda Rianda Trust
Ihde, Mark and Barbara
Jameson, Steve and Diana
Koenigshofer, Eric
Kozero, John and Sandra
Landa, James
McIntyre, Jerry and Lynn
Santa Rosa Recycling &
Collection, Inc.

Schulz Donor Advised Fund
Stamps, Charlie
Toschi, Barbara
Watson-Tansey, Nancy &
Frank

Wright, Sharon

Other generous supporters of
the Goodwill mission:

Althoff, Rebecca
Anderson, Barbara
Anderson, Ruby
Barnier, William J.
Behler, Carrie
Bell, Cornelia M
Bennett, Lester and Evelyn
Bergman, Janet
Biebush, Barbara
Bjork, Lennart
Blackman, Ken and Dee
Born, Freeman and Donna
Botz, James
Bowden, William and Jackie
Boyd, Howard and Karla
Branscomb, John
Branson, Ora and Yvonne
Breen, Robert
Bressick, Sanford
Broll, Edward and Caroline
Brown, Freda
Burnett, Norman
Carpenella, John and Theresa
Chanter, Tim and Pam
Clark, Tom and Kaye
Colter, Gloria

Donor Appreciation 2009

PEP Breakfast 2009
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Danner, James and Susan
Davis, Tamara
Dean, Richard  and Carol
Dearmin, Patricia
Dole, Rod
Duckhorn, David and Linda
DuVernay, Lorraine
Eckelhoff, Ann
Elder, Brigitte
Elder, Sharon
Evans, Robert
Featherstone, Mari
Fisher, Jeanne
Forde, Sherry A
Fortman, Regena
Garcia, Carmen
Gaul, Denise
German, Derlin
Ghigo, Harry
Giacomelli, Elizabeth
Gilchrist, Robert
Gilligan, Peter and Sharon
Gonsalves, Rudy
Gonzalez, Melissa
Gostlin, Bryan & Pamela
Graner, Dianne
Greenberg, Steven and Anne
Greeott, George
Grinnell, Sheldon W.
Gruber, Walter & Barbara
Guinney, Francis  and Margaret
Guthrie, C. Keith & Rosemary V.
Guyon, Ralph and Doris
Hall, Allen L.
Hammerquist, Joseph and
Yvonne

Hart, William and Jean
Hennessy, Timothy and Lynn
Herzog, Gerald and Joan
Hildebrand, Anne
Holve, Les and Eleanore
Houghton, Larry
Hower, Toni
Hudson, Marlene
Hughes, Virginia M.
Hunt, Travis
Ibanez, Naudia
Idica, Marti
Jackson, Weldon
Jameson, Mary
Jenkins, Richard and Margaret
Jensen, Donald and Terri
Jeter, George and Elke

Jewell, Ralph
Johnson, James and Shannan
Johnson, Jean E
Kapolchok, Jean
Karidis-Koepke, Nancy
Kilkenny, Patrick
Kinsey, George
Kinunen, Helmer and Joyce
Konrad-Burchill, Mel
Kraal, Kevin
Kraus, Ceclie
Kullberg, Margaret
Lafranchi, Ken and Julie
Lagace, Charles and Juanita
Lassak, Joann
Lavell, Charles and Elvira
Leonard, Vincent T. and Lee
Lewis, Linda
Lewon, Bob and Elaine
Linch, Donald and Susan
Lindstrom, Susan
Lloyd, Howard
Lokka Jr., Alfred and Aurora
Lyman, Dorothea
Madrid Jr., Daniel and Veronica
Maize, Elizabeth
Manning, Chris
Marek, Robert & Barbara
Martin, Michael & Jean
Mayo, Henry and Diane
McClure, George and Lynne
McConnell, Laura Lee
McLendon, Arthur
McNeil, Keith and Deborah
Meacham, Ruth
Mitchler, Kurt
Moller-Duck, Genevieve F.
Morelli, Nick and Pat
Morrison, Mardell
Muhlstein, James S.
Munson, Michael & Stephanie
Navis, Judy
Neary, Jim and Gwen
Nelson, Gary and Suzanne
Nelson, Rolf
Nunes, Thomas and Dian
O'Brien, Peter
O'Hara, Carol
Oliver, Raymond A.
Olsen, Philip and Janet
Oppenheimer, Rudolf and Emily
Our Lady Of Kazan Skete
Paine, Ruth Hyde

Parker, Randy
Patton, Dave and Tina
Payton, Walter and Nellie
Petta, Laurie
Peugh, Thomas
Pifer, Norma Jo
Plank, Myfanwy
Poehlmann, Harold
Porter, Kevin M. & Danielle M.
Possinger, Ann L.
Proctor, David and Sylvia
Reeves, Owen T. and S.A.
Reynolds, Robert and Patricia
Richardson, Dale and Marjorie
Rogers, William and Muriel
Romani, David and Ora
Rountree, Christina
Rudee, Helen
Ruehmann, Bill and Pat
Russell, Catherine
Ryan, Robert
Sabo, Patricia
Scherf, Marie D
Schirle, George and Margaret
Schwartz, Joseph and June
Schwedhelm, Tom
Scott, William and Ann
Shaver, Kurt
Sheehy, Jill
Shurtleff, Ted and Patty
Smith, Edith
Spence, Carolina
Sprague, Erik
Sprague, Roy and  Mary
Stanley, J and McCracken,
Constance

Stevens, Dan
Straus, Jeanne M.
Strobel, Janet
Stromer, Casey
Tabarracci, Blanche
Tappendorff, Faye
Tatton, Lorraine
Teeter, Rod
Thompson, Robert and Jocelyn
Thompson, Ward and Pat
Thunen Jr., Ronald & Barbara
Tonelli, Mike and Chris
Treinen, Helen
Trombetta, Robert and Marjorie
Trucco, Doris
Turner, Corey
Ungrodt, Elizabeth

Urasaki, Craig and Patricia
Velez, Veronica
Ward, Marshall G. & Carole J.
Ward, Pauline
Wheeler, Nancy
White, John and Rebecca
White, Thomas and Kathleen
Wilson, Donald and Barbara
Wilson, Rodger and Laura
Wilson, Scott and Marion
Young, Elaine
Zimmerer, Donald and Renee 

Human Race 2010

Ghoulwill Ball 2009
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Stores and Donations:
Your Generosity Creates Opportunities
Our Stores and Attended Donation Centers are often what people know best about
us. They are the most recognizable face of our Goodwill in Sonoma, Mendocino and
Napa counties. What people often don’t know is all the good that their gently used
donated items help to fuel in their local communities. Revenue generated through the
sale of those generous donations goes to train people for employment, prepare people
with significant barriers for life and work and create employment in our communities.
In addition, Goodwill ~ Redwood Empir e employs over 250 people in our stor es,
warehouse, 9 attended donation centers, on-line collectables and book sales, salvage
and workforce development programs and services.

Recycling Operations:
Goodwill was Green before it was popular!
When you donate to Goodwill your donations help the community in 2 ways; they
generate dollars to help people with barriers to success get the help they need, and
they help the environment by assuring that your items are recycled responsibly. GIRE
is a major recycler, reselling goods that can be resold and processing those donations
that aren’t suitable for resale to be salvaged.

In FY 09/10 we diverted 5.8 million pounds from local landfills:

• 3.6 million pounds of textiles

• 480,000 pounds of books

• 750,000 pounds of eWaste including computers, monitors, televisions, cell
phones, printers & peripherals

• 539,000 pounds of cardboard & metal

• 430,000 pounds of shoes, purses & belts

Online Sales
The popularity of Goodwill’s on-line auction site,
Shopgoodwill.com, continues to grow for collect-
ables, antiques and other items of inter est and
popularity.

8,744 transactions $453,852 revenue

Empire Media (Books)

14,223 transactions $182,918 revenue
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Shop and donate with confidence

knowing that 100% of the proceeds from

our stores and services stays in

our communities.

Retail Store Locations

Cloverdale
792 S. Cloverdale Boulevard
Cloverdale, CA 95425

Healdsburg
513 Healdsburg Avenue
Healdsburg, CA 95448

Napa
1683 Imola Avenue West
Napa, CA 94559

Petaluma
1000 Lakeville Street
Petaluma, CA 94952

Rohnert Park
6591 Commerce Blvd.
Rohnert Park, CA 94928

Santa Rosa – Industrial
3535 Industrial Avenue
Santa Rosa, CA 95403

Santa Rosa – Outlet Center
651 Yolanda Avenue
Santa Rosa, CA 95404

Santa Rosa – Roseland
680 Sebastopol Road
Santa Rosa, CA 95407

Sebastopol
6826 Sebastopol Ave.
Sebastopol, CA 95472

Ukiah
1005 North State Street
Ukiah, CA 95482

Willits – Coming Soon
1728 S. Main Street
Willits, CA 95490

Attended Donation Center
Locations

Santa Rosa – Oakmont
6501 Oakmont Drive
Santa Rosa, CA 95409

Santa Rosa – Yolanda
651 Yolanda Avenue
Santa Rosa, CA 95404

Santa Rosa / Sebastopol
Hwy 12 @ Llano Road
Santa Rosa, CA 95407

Santa Rosa – Skyhawk
5755 Mountain Hawk Way
Santa Rosa, CA 95409

Santa Rosa – Coddingtown
Mall
733 Coddingtown Circle
Santa Rosa, CA 95403

Petaluma
Weller & E. Washington
Petaluma, CA 94952

Rohnert Park – Raley‘s
100 Raley’s Towne Center
Rohnert Park, CA 94928

Ukiah – Friedman Brothers
1255 Airport Park Blvd.
Ukiah, CA 95482

Windsor
9098 Brooks Road
Windsor, CA 95492
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Assets F.Y. 2010 F.Y. 2009

Current Assets
Cash $1,944,944 $1,052.350
Short-term Investments 462,088 1,520,284
Accounts Receivable 441,129 217,072
Other Current Assets – –

Total Current Assets 2,848,161 2,789,706

Non-Current Assets
Prepaid Expenses and Other Assets 998,963 149,587
Land, Building & Equipment 3,896,417 4,084,067

Total Non-Current Assets 4.895,380 4,233,654

Total Assets $7,743.541 $7,023,360

Liabilities and Net Assets F.Y. 2010 F.Y. 2009

Current Liabilities
Accounts Payable $238,078 $180,127
Accrued Expenses 448,189 478,121
Refundable advances 116,121 61,970
Grants payable 85,880 77,049
Current Portion of LT Debt 62,810 130,168

Total Current Liabilities 951,078 927,435

Long-term Liabilities
Long-term Debt 3,013,819 3,076,629

Total Long-Term Liabilities 3,013,819 3,076,629

Total Liabilities 3,964,897 4,004,064

Net Assets 3,778,644 3,019,296

Total Liabilities and Net Assets $7,743,541 $7,023,360
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Revenue and Public Support F.Y. 2010 F.Y. 2009

Retail Sales, Salvage & Donated
Goods $9,138,701 $8,111,647
Employment and Training Activities 3,463,344 2,705,848
Other Revenue 161,373 163,535

Total Revenue & Support 12,763,418 10,981,030

Expenses F.Y. 2010 F.Y. 2009

Retail Operations & Donated Goods 7,099,146 6,412,525
Employment and Training Activities 3,589,840 2,831,960
Administration and Management 1,074,514 937,516
Depreciation and Extraordinary
Gains/Losses 315,697 325,297
Contribution to Future Programs
& Services 684,221 473,732

Total Expenses 12,763,418 9,574,995
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 Visit us online at www.gire.org

to learn more about our agency

and those we serve.

Goodwill Industries of the Redwood Empire is a CARF accredited agency.

Member of Goodwill Industries International for over 36 years.



“We awaken in others the same

attitude of mind we hold toward them.”

~ Elbert Hubbard ~



Corporate Office
651 Yolanda Avenue  •  Santa Rosa, CA 95404

Phone (707) 523- 0550  •  Fax (707) 523-0552

Website www.gire.org




