INSIDE THIS
ISSUE:

“People Empowering

Windsor Attended
Donation Center
Now Open

Helping Job-Seeking
en Espaiiol

Helping People &
Changing Lives

www.ShopGoodwill.

Making a Difference 3
Calendar of Events...3

President’s Letter..... 3

MISSION
STATEMENT

Changing lives
and strengthening
communities
through the dignity
and power of work!

Donate. Shop.
Change a Life!

®

OODWILL

1st Qtr 2009

Goodwill Industries of the Redwood Empire
Serving Sonoma, Napa, Mendocino, Lake, Humboldt & Trinity Counties

//

OODWILL RECENTLY HOSTED ITS FIRST
“People Empowering People” fundraising
breakfast on March 6, 2009 at the Fountaingrove Inn.

The inspiring one-hour program focused on client
success stories and includ-
ed personal testimonials
from people who have
been helped by Goodwill.
The event also included a
video presentation high-
lighting Goodwill clients
sharing how Goodwill has
helped them change their
lives and achieve inde-
pendence.

Funds raised at the “People Empowering People”
fundraising event will support programs and ser-
vices that help people in our community overcome
their disability or other barrier to employment.

We have all been challenged in some way with the

OODWILL INDUSTRIES OF THE REDWOOD

Empire recently opened its 7th Attended Do-
nation Center in the parking lot behind Baskin Rob-
bins, 9098 Brooks Road. The hours of operation are
Monday through Sunday 9:00 a.m. - 5:30 p.m. This
is the first of 5 new donation sites to be opened in
and around Sonoma County as part of the strategic
growth plan through 2009.

Mary Turner, Commercial Donations Coordinator said,
“Our hope is to make donating convenient to every
potential donor by opening new donation centers
that offer a convenient location and friendly donation
experience.”

In addition to being great places to donate, Goodwill is
dedicated to strengthening the communities it serves
by providing life skills and employment related services
for people with barriers to employment. Revenue
raised through the sale of donated goods is used to
support programs and services in Lake, Mendocino,

‘People Empowering People” - siephanie Munson

current economic situation; but now imagine being
unemployed and having a disability. The unemploy-
ment rate for people with disabilities is usually twice
the national average; right now that’s roughly 17%.
The funds raised from the “People
Empowering People” event will
go to support the Goodwill em-
ployment and training programs.

These programs provide people
in our community with a “hand-
up” not a "hand-out”. They pro-
vide people with the skills,
resources and confidence to do
an effective job search.

The “"People Empowering Peo-
ple” event was a reminder that having a job isn't
always about earning a paycheck, sometimes it's
about the dignity and pride associated with it.

Special thanks to all who attended and we hope to
see you next year!

Napa and Sonoma Counties. Goodwill Industries of the
Redwood Empire serves an average of 2,000 people
with disabilities and other barriers annually-helping
them to find jobs, career direction and opportunities
to succeed. We are one of the largest employers of
people with disabilities in the North Bay Region.

Our mission: Changing lives and strengthening com-
munities through the dignity and power of work!

The habit of giving only enhances the destre to giwe. ~ Walt Whitman ~
N
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Goodwill... creating hopes, jobs, futures

HeIEing Job-Seekers en EsEaﬁoI ~ Steve Share, BCRS

E ALL KNOW HOW DIFFICULT IT IS TO FIND

a job these days, even if a candidate has decent
skills and a stable work history. Now try to imagine the
same job search for someone who speaks little or no
English. Almost every element—from reading job an-
nouncements, to writing a resume or cover letter, to
answering questions in an interview—is impacted
when a person has limited command of the English
language.

As the Bilingual Community Resource Specialist (BCRS)
for Goodwill Industries of the Redwood Empire, | am
stationed at Sonoma County Job Link, where | assist
clients with the goal of becoming better job candidates.

One client I'm working with, Alberto Saldafa, has vis-
ited Job Link frequently and only recently decided to
take advantage of the individualized services offered
by the BCRS program. Alberto is bilingual and enjoyed
a successful career in sales/delivery for years until being
laid off in April of last year. Due to the economic down-
turn he has been unable to find stable employment in
his field, and he was growing frustrated. He describes
the primary advantage of the program as “the one on
one personal communication.”

“| felt very comfortable...(the) assistance helped tre-
mendously in putting together a very effective re-
sume,” Alberto said.

He has noticed an increase in calls and job interviews
after sending out his revised resume. Alberto said he
has also seen that for a lot of people with limited Eng-

topics, including
cultural differences,
doing research on
employers and
improving net-
working skills. We
also practice doing
mock interviews,
which can increase
a client's confi-
dence.

Cultural differences, unfortunately, can interfere with
people being hired. In the U.S,, for example, good eye
contact is considered important—even essential.
Someone who avoids looking directly at an inter-
viewer might be regarded as uninterested or dishon-
est—but often, people from certain Latin American
countries believe that looking directly at a person in a
position of authority is disrespectful or challenging—
so they may lose a job opportunity because of that
misunderstanding.

Part of my time involves helping employers understand
some of these same cultural differences, so they can
better appreciate a client’s abilities without making
assumptions based on cultural and language barriers.
GIRE, working together with the programs of Sonoma
County Job Link, helps make that a reality for many
people who would otherwise have much greater
difficulty doing it on their own.

lish proficiency, the BCRS program has
been “a big help.”

“I'm more confident in myself and my abil-
ity to submit my resume online or fax with
the excellent resources here. Before, | just
filled out applications—now employers
want a resume as well.”

Another helpful component of the BCRS
program are the group workshops offered
in Spanish. Currently, there are two: the
first is a broad overview called “How to
Find a Job” and the other is “The Job Ap-
plication,” which helps people fill out a job
application correctly, and provides a stan-
dard application form with the questions
in both English and Spanish.

The other workshop, about the basic skills
needed to find a job, focuses on numerous

Helping People & Changing Lives

Gooduwill is so much more than stores!

FREE 1-Hour Breakfast or Lunch

Learn about Goodwill Industries of the Redwood Empire
in Sonoma, Napa, Lake and Mendocino Counties.
(This is not a fundraiser — no one will be asked for money.)

Call Stephanie at 523-0550 to reserve your place.

Wednesday, May 20, 2009 ~ 8:00 a. m.

You are cordially invited to

Join us for a

Bring a Friend!

Upcoming Dates:
Wednesday, April 22, 2009 ~ Noon

Wednesday, June 24, 2009 ~ Noon

Donate. Shop. Change a Life!



Goodwiill... providing a hand up not a hand out

www.ShopGoodwﬂI.com ~
Ben Shannon

OOKING
For Antiques?
Quality Collectibles?

Then look no further as Goodwill Industries presents its
Cyber Sales division, located at www.Shopgoodwill.com.

Featuring museum quality art, rare books of antiquity,
marvelous pieces of jewelry and other diamonds wait-
ing in the ruff, Shopgoodwill.com has a little bit of ev-
erything for everyone.

This auction style website offers a unique bidding ex-
perience by showcasing wonderful items from not just
our local Goodwill Of The Redwood Empire, but all
Goodwill Industries nationwide site locations.

All proceeds from Shopgoodwill.com go to enhance
the mission-driven services provided by Goodwill In-
dustries Of The Redwood Empire.

Don't miss your chance to treasure hunt. You never
know what you may find at www.shopgoodwill.com.

Making A Difference

There was a wise man who used to go to the ocean to
do his writing. He had a habit of walking on the
beach before he began his work.

One day he was walking along the shore. It had been
littered with thousands of starfish beached and dying
after a storm. As he looked down the beach,
he saw a person moving like a dancer..

So he began ro walk faster to catch up. As he got closer,
he saw that it was a young man and the young man
wasn’t dancing, but instead he was reaching
down to the shore, picking up something and very
gently throwing it into the ocean.

As he got closer he called out, “Good morning!
What are you doing?”
The young man paused, looked up and replied,
“Throwing starfish in the ocean.”
I guess I should have asked, why are you
throwing starfish in the ocean?”
“The sun is up and the tide is going out. And if’
1 don’t throw them in they’ll die.”
“Why do you bother?” the old man scouffed. “You're
not saving enough to make a difference!”

The young man listened politely. Then bent
down, picked up another starfish and threw it into
the ocean, past the breaking waves and said —
“‘Made a difference ro that one.”

I

With your support everyday Goodwill has a chance ro
make a difference to someone in our community!

Commitment to our
Community

Dear Friends,

I would like to express my appreciation to all of you who

attended our first annual “People Empowering People” event. In addition to
raising funds to support our programs and services, we were able to showcase
several of our clients who have changed their lives with the assistance of our
Gooawill. For those of you who were unable to attend, | would encourage
you to get on our list of invitees for next year. It was truly an informative and
inspirational event.

Making our fundraising efforts even more critical is the reductions in funding
we have experienced from our State and local government partners as a result
of government budget shortfalls. The irony is that in economic times like we are
experiencing, the demand for our job training and placement services increases
and is even more critical in helping our clients attain employment.

We are committed to our community to continue our programs to the best of
our financial ability. Your continued support of our Goodwill allows us to help
those with disabilities and other barriers to employment achieve their goals
of self-sufficiency.

I encourage you to take advantage of one of our agency tours and learn more
about the services we provide, and why we “are more than stores”. Please
contact Stephanie Munson to schedule your participation.

As always, thank you for all you do for our Gooawill.
Best Regard7

ark lhde
President & CEO

Calendar of Events

Saturday May 9th ~ 7:00 - Noon

The Human Race ~ Come walk, roll or run as part of team Goodwill. The race
will be held at Herbert Slater Junior High, 3500 Sonoma Avenue, Santa Rosa.
Please contact Stephanie to join our team 523-0550 ext. 213.

Thursday July 9th ~ 5:30-7:30 p.m.

Mark West Chamber Mixer will be held at Goodwill, 3535 Industrial Drive,
Santa Rosa.

Saturday October 17th ~ 7:00 - 11:30 p.m.

Ghoulwill Ball ~ Further details to be announced shortly.

Thursday, November 5th ~ 5:30-6:30 p.m.

Donor Appreciation Event will be held at Goodwill, 651 Yolanda Ave,
Santa Rosa.

... caring about our environment
R EEEEEEEEEEEEEEEEEEEEEEEE—
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Join Us:

Saturday, May 9th for the Human Race!

strengthening
communities
through the
dignity and
power of work!

MEMBERSHIP:

Goodwill Industries
International
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“« Rehabilitation Facilities

Goodwill Corporate Office Retail Store Locations

651 Yolanda Avenue, Santa Rosa, CA 95404
Ph 707.523.0550 Fax 707.523.0552
E-mail: information@gire.org

Website: www.gire.org

Workforce Development Offices
are in Sonoma, Lake, Mendocino,
and Napa Counties

Outlet Center

651 Yolanda Avenue
Santa Rosa, CA 95404
Ph 707.523.0550 ext 209

Roseland

680 Sebastopol Road
Santa Rosa, CA 95407
Ph 707.570.2392

Ukiah

Santa Rosa

3535 Industrial Drive
Santa Rosa, CA 95403
Ph 707.545.2492

Healdsburg

513 Healdsburg Avenue
Healdsburg, CA 95448
Ph 707.431.8408

Cloverdale

Rohnert Park

4 Padre Town Center
Rohnert Park, CA 94928
Ph 707.585.0300

Petaluma

1000 Lakeville Street
Petaluma, CA 94952
Ph 707.778.7485

Napa

Santa Rosa Ph 707.523.0550 1005 North State Street 792 S. Cloverdale Blvd. 1683 Imola Avenue W.
. Ukiah, CA 95482 Cloverdale, CA 95425 River Park Shopping Center
Santa Rosa-Job Link Ph 707.565.5683
Ph 707.565.5667 Ph 707.462.9660 Ph 707.894.5200 Ph 707.252.1197

Lake County AR Attended Donation Centers Hours

) Oakmont: 6501 Oakmont Drive 10:00-6:30 Mon-Sun
Wil Coniiy AR SRR Santa Rosa: Sky Hawk Village Market 10:00-6:30 Mon-Sun
Napa County Ph 707.258.8171 5755 Mountain Hawk Way

11:00-7:30 Mon-Sun

Coddingtown Mall

Interlink Self-Help Center 651 Yolanda Avenue

9:00-5:00 Mon-Sun

1033 Fourth Street Ph 707.546.4481
Santa Rosa, CA 95404 Rohnert Park: Raley’s Town Centre 10:00-6:30 Mon-Sun
Wellness & Advocacy Center Petaluma: Corner of Weller & E. Washington 10:00-6:30 Mon-Sun
3400 Chanate Road Ph 707.565.7800 Sebastopol: Hyw 12 and Llano Road 10:00-6:30 Mon-Sun
Santa Rosa, CA 95403 . .
Ukiah: 1255 Airport Park Blvd. 10:00-6:30 Mon-Sun
Windsor: 9098 Brooks Road 10:00-6:30 Mon-Sun

@sh pgoodwi”.coer

*Winter Hrs. (Oct-Mar, 9-5)




